Creating Case Correction Notes

1. Once a case note has been finalized, the only way to update information is by adding a correction note.
Correction Notes can only be entered on cases where you are listed as the Worker Creating Note or Worker
Making Contact. To create the correction note, select the case note that needs a correction from your
desktop or via Search by expanding the case, expand the Narrative icon, and click the hyperlink to open the
note.

Burns, Frank ( 70000026 ) Restricted Case

Case details: Case address: Primary Worker:
CPS Family - Ongoing 125 8 Webster Cake, Caitlin
Green - Monroe Madison, WI 53703 (608)422-6658
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E Narrative
Child Welfare (Details) 0972172017 Ajax, Stark; Burns, Frank; Smith, Face-to-Face

GeoCode M.

Ongoing Services  (Details) 09/20/2017 Ajax, Stark Other Adoption Funding
Access  (Details) 09/20/2017 Ajax, Stark Correspondence Case Transfer Staffing
BMCW RN-Intl Assmnt (Defails)  09/19/2017 Ajax, Stark Face-to-Face
Adoption  (Details) 0911872017 Correspondence

Child Welfare  (Details) 09152017 Ajax, Stark; Smith, GeoCode M Cther

2. Click the ‘Insert Correction Note’ button and a new Correction narrative box will be editable in the

Narrative group box. Enter text in the Correction narrative field and click Save.
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Case: Bums, Frank ( 70000026) Worker Creating Note: Cake. Caitlin ‘Worker Making Contact: Cake, Caitiin

Case Note ID 70000173 Date Entered 09/2172017 03:17 AM Note Finalized O contact By Designee

Note Information

Date: 092112017 Details Category Child Welfare v [ View Inactive Participants
Participants:
Begin Time 10:00 Oam @pm Type: FocetoFace Ajax, Stark (Bio Child)

it
Bums, Frank (Refemce Person)
Smith, GeoCode M. (Bio Child)

End Time: 00:00 Oam Opm Type Detail v

Duration: 0000.0 Face-to-Face Location: Detalls | iome visit v

O sillabie Face-to-Face Result e v

Narrative
Case Note 111 Details wiew Structured Case Note
Structured Note: text

-~
Health Concemns:

Not addressed

Correction
Correction Mote here..|
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,écase Notes - Internet Explorer
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Case: Bums, Frank ( 70000026) Worker Creating Note: Cake, Caitlin ‘Worker Making Contact: Cake, Caitlin
Case Note ID: 70000173 Date Entered: 09/21/2017 D817 AM & Note Finalized [ Contact By Designee
Note Information
Date 09/21/2017 Details Category Child Welfare v [ View Inactive Participants
Participants:
Begin Time: 10:00 Cam @pm Type: Face-to-Face v A
End Time: 00:00 Oan Orm Type Detail: ~
Duration: 0000.0 Face-to-Face Lecation: Home Vit v
Details
O sillavle Face-to-Face Result: ol v
Narrative

Case Note 1/2 Details

Migw Structured Case MNote
Structured Note: text

~
Health Concemns:
Not addressed. v
&
Case Note 2 /2 Correction
Correction Note here.
&
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Note: Correction Notes are not editable after save.
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